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DISPATCHER TRAINING FOR CRIMES IN PROGRESS                 

DATE:  January 23, 2024       

TIME:  8:30 a.m. – 4:30 p.m. 

LOCATION:  Jacksonville Regional Training Facility, 940 Hoagland Road, Jacksonville, IL 

INSTRUCTORS: Ted Bourgeois, Founder/Lead Instructor of American Emergency Preparedness 

 
COURSE DESCRIPTION: 

 

This one-day course is action packed with call types that include:  Workplace and Domestic Violence/Spillover 

Domestic Violence, School Violence, Active Assailants, Vehicle Pursuits, Home Invasion, Business Robberies, 

and many more. 
 

OUTLINE 

 

• Recognizing the profile of a potentially aggressive violence suspect 

• The Dispatchers tactical role and response to an “active shooter event” 

• Proper handling of missing or abducted child calls 

• Great reminders of citizen and responder safety during domestic and family violence events 

• Pre-planning strategies for handling in-progress events 

• Questions you can ask to assist in the prosecution of suspects 
 

There is a direct emphasis on the safety of field personnel as they are providing an “In-Progress” response.  Their 

safety is our first responsibility in every situation we dispatch them to. This class’s main focus is communication 

and the safety of all involved. We learn from past incidents from the industry and work together to move forward 

in a positive way. 
 

 

 
No Shows/Cancellation Policy 

West Central IL Criminal Justice Council-MTU #9 has instituted a No Show/Cancellation fee of $50.00 to be invoiced to member/non-member agencies 

who do not provide sufficient notice of cancellations seven (7) days before start of class.   This Fee will be invoiced within a week of an officer’s 

absence from a training course in which he/she was registered.  If an agency is unable to provide advance notice of its intent to cancel course 

registration because of circumstances beyond its control, the Director will have the discretion to waive this payment. Any requests to waive No 

Show/Cancellation Fee must be made to the Director in writing.  (View Full Policy HERE) 

 

To Register: Follow this link to Register:  https://mtu9.org/page/3/register-now.  If you experience problems or issues with 

registration, please email register@mtu9.org .  ALL registrations must go through your Sheriff, Chief, or Training Officer. 

This Course is certified and approved by the Illinois Law Enforcement Training & Standards Board 
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