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De-Escalation & Calming of Aggressive & Emotionally Disturbed Individuals

MEETS IL MANDATES: Crisis Intervention .50 hr.,
DATE: February 8, 2024 Procedural Justice .50 hr., Psychology of Domestic

TIME: 8:30 a.m.—4:30 p.m. Violence 1 hr., De-escalation Techniques 6 hrs.
LOCATION: Town & Country Inn and Suites — Embassy Room

110 N. 54" Street, Quincy, IL
INSTRUCTORS: Detective Cpl. Danielle Jenkins, MA Longview
Police Department — Longview, WA

COURSE DESCRIPTION:
One Day training on Basic Skills for the Threat Assessment, De-Escalation and Calming of Aggressive and Emotionally Disturbed
Individuals.

TOPICS INCLUDE
» The Cycle of Aggression & Guiding Principals in Dealing with Aggression
Communication with the mentally ill and people with volatile character traits
Paranoia
De-Escalation Tactics
Disorganization (ex: Chaotic Rage)
Mania
Domestic Violence
What do people do when they become aggressive? What can escalation look like?
Your physical organization in the face of anger
Tone and quality of voice
Tactical Paraphrasing — The G old Standard for Angry People
Multiple control strategies for different scenarios

VVVVYVYVYVVYVYVYVVYYVY

No Shows/Cancellation Policy
West Central IL Criminal Justice Council-MTU #9 has instituted a No Show/Cancellation fee of $50.00 to be invoiced to member/non-member agencies

who do not provide sufficient notice of cancellations seven (7) days before start of class. This Fee will be invoiced within a week of an officer’s
absence from a training course in which he/she was registered. If an agency is unable to provide advance notice of its intent to cancel course
registration because of circumstances beyond its control, the Director will have the discretion to waive this payment. Any requests to waive No

Show/Cancellation Fee must be made to the Director in writing. (View Full Policy HERE)

To Register: Follow this link to Register: https://mtu9.org/page/3/register-now. If you experience problems or issues with
registration, please email register@mtu9.org . ALL registrations must go through your Sheriff, Chief, or Training Officer.
This Course is certified and approved by the Illinois Law Enforcement Training & Standards Board
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